Number of HIPAA Privacy complaints received by the Office for Civil Rights (OCR)
	Date
	# Filed to Date
	Resolved to Date
	# Referred to DOJ
	# Civil Penalties
	Top Categories Received
	Top Entities Reported

	10/31/06

	23,268
	76% closed without action; of the remaining 24%, in 68% the OCR obtained change or action, & in the remaining no violation found
	350
	0
	1. Impermissible Use/Disclosure
2. Lack of adequate safeguards; “dumpster cases” are common

3. Refusal or failure to provide individuals with access to or copy of records

4. Disclosing more than the minimum necessary to satisfy a particular request for information

5. Failure to obtain a valid authorization for a disclosure that requires one.
	Private healthcare practices, general hospitals, outpatient facilities, group health plans and insurance firms, and pharmacies
Note: there are over 1 million covered entities

	7/31/06

	21,434
	75%
	337
	0
	
	

	9/12/05

	14,972
	68%
	253
	0
	1. Impermissible Use/Disclosure
2. Lack of Adequate Safeguards

3. Patient access to records/fees
4. Disclosed more than minimum necessary

5. Failure to provide NOPP
	1. Private healthcare practices
2. Hospitals

3. Pharmacies

4. Outpatient facilities

5. Group Health Plans



	6/30/05

	13,733
	66%
	217
	0
	1. Impermissible Use/Disclosure

2. Lack of Adequate Safeguards

3. Refusal/Failure to provide patient access to records

4. Disclosed more than minimum necessary

5. Failure to obtain valid required authorization for disclosure
	1. Private healthcare practices

2. Hospitals

3. Pharmacies

4. Outpatient facilities

5. Group Health Plans

	1/31/05

	10,785
	62%
	
	
	1. Impermissible Use/Disclosure

2. Lack of Adequate Safeguards

3. Refusal/Failure to provide patient access to records

4. Disclosed more than minimum necessary

5. Failure to provide NOPP
	

	9/10/04

	9,541
	60%
	98
	0
	
	

	11/18/04

	9,841
	58%
	
	
	
	

	6/2004

	7,080
	
	
	
	
	

	4/14/04

	>5,000
	
	Dozens
	0
	
	

	6/24/03

	637
	20%
	
	
	· Denial of patient access to records, 

· Inadequate safeguards
· Inadequate minimum necessary releases

· NOPP not received/posted
	


� Lack of HHS, Justice Dept. Coordination Hampers HIPAA Privacy Enforcement, AIS Report on Patient Privacy, January 2007


� HIPAA privacy enforcement: In one way, it's a zero-sum game, Modernhealthcare.com, Joseph Conn, 8/17/06


� OCR


� Health Sentinel, fortwayne.com


� Source: Phoenix Health Systems
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